
Tree Program FAQ

How do I get a free shade tree for my home or business?
It’s easy.  Just come to one of our Free Shade Workshops held October through 
April.  Call 617-4620 to register.  If your schedule or a disability won’t allow you to attend, 
call me to discuss other ways to qualify.

Who do I call if I see someone trimming or taking down a mature tree and am not 
sure if they have permission?sure if they have permission?
Call Code Enforcement immediately at 617-4925 and they will report the incident to 
the Urban Forest Manager.

Who takes care of the street tree in the parkway strip in front of my house?
If you are in a newer neighborhood, you pay taxes annually for Landscape and 
Lighting maintenance.  The City is responsible for the maintenance of the street trees 
located in the parkway strip.  Call 617-4620 if you think the tree is dying or dead and we 
will replace it.will replace it.

How do I deal with my neighbor’s tree which is causing problems on my property?
Trees in older neighborhoods, as they mature, can become problematic for the owner 
and surrounding neighbors if they are not properly maintained.  Try talking directly to your 
neighbor first and then start writing letters.  In civil matters between neighbors, 
communication is very important.  If nothing seems to be working I can talk to you in more 
detail about how to approach this sensitive issue.  Call 617-4620.

What types of trees do well in What types of trees do well in West Sacramento?
Many trees do well in West Sacramento.  However, good choices change based on 
new insects which enter California each year.  The trees we offer through the Free Shade 
Tree Workshops are the top 10 choices for the current year based on no history of insects, 
diseases or other serious defects.  These trees are also chosen for their friendly root 
systems and moderate to rapid growth rate. 
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How often should I water my new tree and how many gallons of water does 
it need?
I suggest watering your tree deeply (slow drip overnight) twice a week during the 
hot summer months.  Deep water equates to a deep root system.  If the tree receives 
only surface sprinkler irrigation from your lawn system, you are likely to have 
surface roots.  Clay soils hold water and stay moist so, about 5 gallons a week surface roots.  Clay soils hold water and stay moist so, about 5 gallons a week 
should be sufficient in most situations.  10 gallons a week should be enough for 
most trees in sandy or well drained soil.

Should I fertilize my new tree?
Most soils in West Sacramento have abundant nutrients.  I don’t generally 
recommend fertilizer for any new tree.  Proper planting and weed abatement are 
the most important factors to keeping a new tree healthy and vigorous.

What do I do if my tree doesn’t look healthy?What do I do if my tree doesn’t look healthy?
I usually check the soil around the base of the tree for too much or too little 
moisture first.  Then, I look at the foliage for signs of insect or fungal damage.  
Most of the early problems with new trees stem from too much or too little water…
and impeding grass and weeds.

If I have mushrooms growing on or at the base of my tree, is there something 
wrong?
The presence of “fruiting bodies” or mushrooms indicates that the portion of the The presence of “fruiting bodies” or mushrooms indicates that the portion of the 
tree where the mushroom is attached is decaying.  Mushrooms are designed to 
consume rotting wood.  Call a licensed arborist to do a thorough inspection of 
your tree to determine the proper course of action.

Who do I call if a tree limb is blocking a stop sign or signal?
Call public works at 617-4850 or go online to: 
https://clients.comcate.com/newrequest.php?id=103 to submit a maintenance request.
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If a tree in my yard is lifting or cracking the sidewalk, who should I call to 
discuss sidewalk repair?
Call public works at 617-4850 or go online to:
https://clients.comcate.com/newrequest.php?id=103 to submit a maintenance request.

During the leaf drop season, I have more yard waste than will fit in my cart.  
What do I do with the extra?What do I do with the extra?
Any time that you have extra yard waste, whether it is leaves, weeds, brush 
or tree trimmings, you may place the extra material in bags or cans that weigh 
no more than 40lbs and put it out next to your yard waste cart on your regular 
service day.  If you have extra yard waste on a regular basis, you may also 
request an additional cart by calling (916) 617-4589.

Why does the extra yard waste I put out have to be a certain size?
It is very important to make sure that any extra material you have is of a size It is very important to make sure that any extra material you have is of a size 
that will fit in your cart.  The reason is that the driver has only one method of 
collecting the material, which is to use the automated arms to lift and empty 
your cart.  When you place extra material out for collection, the driver must 
first empty your cart and then refill it and empty it again.  He repeats that 
process as many times as it takes to collect all of the extra material.  If the 
extra material is too large to fit into your cart, it will be tagged and left behind.

Do I have to attend a workshop a 2nd time to receive more free shade trees?Do I have to attend a workshop a 2nd time to receive more free shade trees?
No.  Attending the workshop once qualifies you for free shade trees each year.  
Simply call 617-4620 to request additional trees October through April.  The types 
of trees available changes each year, so check to see which specie are available 
prior to calling with your request.
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